ACCESS

&40 International Journal of Science, Strategic Management and Technology PER
. Volume 02 Issue 04 April-2026 | ISSN: 3108-1762 (Online) | Impact Factor: 3.8
DY An International, Peer-Reviewed, Open Access Scholarly Journal Indexed in recognized academic databases

A Study on the Influence of Workplace Stress on Psychological Health of
Employees in the Modern Era with Special References to Corporates
Working Environment

Saggurthi Srilatha

Student, Dept. of Master of Business Administration, Lakireddy Bali Reddy College of Engineering —Autonomous,
Permanently affiliated to JINTUK, Mylavaram521230,NTR District, Andhra Pradesh.

Email: Saggurthisrilatha74@gmail.com

Dr. Denduluri Venkateswarlu

Professor & Corresponding Author, Dept. of Master of Business Administration, Lakireddy Bali Reddy College of
Engineering —Autonomous, Permanently affiliated to JNTUK, Mylavaram — 521230, NTR District, Andhra Pradesh.
Email: venkateswarlu.denduluri@gmail.com

Yarabolu Akhila

Student, Dept. of Master of Business Administration, Lakireddy Bali Reddy College of Engineering —Autonomous,
Permanently affiliated to INTUK, Mylavaram — 521230, NTR District, Andhra Pradesh.

Email: akhiakhila614@gmail.com

Patapanchala Nikhil Karthik

Student, Dept. of Master of Business Administration, Lakireddy Bali Reddy College of Engineering —Autonomous,
Permanently affiliated to INTUK, Mylavaram521230, NTR District, Andhra Pradesh.

Email:patapanchalanikhilkarthik(@gmail.com

Donkena Raja Venkata Naga Sai Manikanta

Student, Dept. of Master of Business Administration, Lakireddy Bali Reddy College of Engineering —Autonomous,
Permanently affiliated to INTUK, Mylavaram521230,NTR District, Andhra Pradesh.

Email: donkenamanikanta2002@gmail.com

https://doi.org/10.55041/ijsmt.v2i4.496
Cite this Article: Srilatha, S., Akhila, Y., Karthik, P. N. & Manikanta, D. R. V. N. S. (2026). A Study on the Influence of Workplace Stress on
Psychological Health of Employees in the Modern Era with Special References to Corporates Working Environment. International Journal of Science,
Strategic Manafement and Technology, 02(04). https://doi.org/10.55041/ijsmt.v2i4.496

License: This article is published under the Creative Commons Attribution 4.0 International License (CC BY 4.0), permitting use, distribution,
and reproduction in any medium, provided the original author(s) and source are properly credited.

Abstract

Workplace stress has emerged as a major concern in the modern corporate environment, where rapid technological
change, intense competition, high performance expectations, and evolving job roles place significant pressure on
employees. This study examines the influence of workplace stress on the psychological health of employees, with
special reference to corporate working environments. It explores key stressors such as excessive workload, tight
deadlines, role ambiguity, job insecurity, interpersonal conflicts, and challenges in maintaining work—life balance, and
analyzes their impact on mental well-being, including anxiety, depression, emotional exhaustion, reduced motivation,
and decreased job satisfaction. Using a combination of quantitative and qualitative methods, data were gathered from
employees across different corporate sectors to assess the relationship between stress levels and psychological
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outcomes. The findings reveal a strong association between prolonged workplace stress and negative psychological
health effects, emphasizing the need for effective organizational interventions. The study concludes that supportive
leadership, stress management initiatives, flexible work practices, and a positive organizational culture are essential to
protect employee mental health and ensure sustainable productivity and long-term success in the modern corporate era

Keywords: Workplace stress, Psychological health, Corporate environment, Occupational stressors, Mental health,
Organizational support.
Introduction

In the modern era, the corporate work environment has undergone rapid transformation due to globalization,
technological advancements, digital communication, and increasing competition. While these developments have
improved efficiency and productivity, they have also intensified job demands and performance expectations. Employees
are often required to meet strict deadlines, adapt to continuous organizational changes, manage heavy workloads, and
maintain high levels of efficiency. Such conditions contribute to workplace stress, which has become a common
experience in corporate settings. Prolonged exposure to stress not only affects job performance but also poses serious
risks to employees’ psychological health, influencing their emotional stability, motivation, and overall well-being.

Psychological health is a critical component of an employee’s ability to function effectively both professionally and
personally. When workplace stress remains unmanaged, it can lead to anxiety, depression, burnout, reduced job
satisfaction, and decreased organizational commitment. In corporate working environments, factors such as role
ambiguity, job insecurity, interpersonal conflicts, and imbalance between work and personal life further

intensify stress levels. Therefore, understanding the relationship between workplace stress and psychological health is
essential for organizations aiming to create supportive and sustainable work cultures. This study focuses on examining
how workplace stress influences employees’ psychological health, with special reference to corporate environments, and
highlights the need for effective stress management and organizational support systems.

Literature Review

workplace stress and employee psychological health has been extensive and multidisciplinary. Lakshmi Narahari and
Kalpana Koneru (2018) found that stress at the workplace significantly affects employee performance and
organizational outcomes, highlighting how workload and performance pressure create psychological strain among
corporate staff. S. Gomathi and A. Rajeswari emphasized that modern work demands and unrealistic expectations
directly impact employees’ mental well-being, stressing the importance of management strategies to protect
psychological health. Laiba Ali et al. (2025) in a cross-sectional study revealed a direct correlation between
occupational stressors such as work pressure and job expectations and decreased mental health among corporate
employees, pointing to burnout and reduced satisfaction as key outcomes. Additionally, Roman Chandler (2022)
conducted a meta-analysis showing that higher job demands and interpersonal stressors are consistently associated with
psychological distress and burnout across multiple longitudinal studies.

Other researchers have linked workplace environment factors with mental health outcomes. Siti Nurul Akma Ahmad and
colleagues (2021) demonstrated that work stressors lead to psychological strain, with work characteristics and
psychosocial demands acting as significant predictors of mental health issues. Biao Chen et al. (2022) studied how work
stress negatively influences employees’ mental health and performance, especially under high-pressure conditions like
the COVID-19 pandemic. Samma Faiz Rasool et al. (2021) found that toxic workplace environments marked by
bullying, harassment, and lack of support—exacerbate stress and deteriorate psychological well-being. Furthermore,
research by Brunetto et al. (2012) and Ilies et al. (2010) (cited in workplace well-being studies) emphasized that
psychological well-being mediates the relationship between work stressors and outcomes such as job satisfaction and
commitment, affirming the centrality of mental health in organizational effectiveness.

Need of the Study

The need for this study arises from the growing prevalence of workplace stress in modern corporate environments and its
significant impact on employees’ psychological health. In

today’s competitive and technology-driven era, corporate employees are frequently exposed to high job demands, tight
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deadlines, performance pressures, job insecurity, and challenges in maintaining work—life balance. These stressors can
lead to anxiety, burnout, depression, emotional exhaustion, and reduced job satisfaction, ultimately affecting both
individual well- being and organizational productivity. Despite increasing awareness about mental health, many
organizations still lack effective strategies to identify, manage, and prevent workplace

stress. Therefore, it is essential to systematically examine how workplace stress influences psychological health,
particularly within corporate settings, to provide evidence-based insights. This study is needed to help organizations
understand the seriousness of the issue and to encourage the development of supportive policies, stress management
programs, and healthy work cultures that promote employee well-being and sustainable organizational growth.

Objectives of the Study

» To identify the major workplace stressors affecting employees in the modern era.

» To examine the impact of these stressors on employees’ mental health and well-being.
» To analyze the role of organizational support in managing workplace stress.
» To suggest strategies for promoting mental health and reducing stress in contemporary workplaces.

Research Methodology

The study will adopt a descriptive research design to explore the relationship between workplace stressors and employee
mental health in modern workplaces. Primary data will be collected through structured questionnaires and interviews
with employees across various industries, while secondary data will include scholarly articles, reports, and
organizational records. Data will be analyzed using quantitative methods to identify patterns and correlations, and
qualitative insights will help understand personal experiences of workplace stress. This mixed approach ensures a
comprehensive understanding of the impact of workplace stressors on mental well-being.

Primary Data

Primary data for this study can be collected directly from employees working in various industries to understand their
experiences with workplace stress and its impact on mental health. Methods may include:

Structured Questionnaires: Questions on workload, job pressure, work—life balance, and mental health symptoms.

Interviews: Short discussions with employees about stress triggers, coping strategies, and organizational support.

Surveys: Rating scales to measure stress levels, job satisfaction, and psychological well-being.

Secondary Data

Secondary data for this study will be collected from existing sources to support and contextualize the research
findings. These sources may include:

Scholarly Articles and Journals: Research on workplace stress, mental health, and organizational behavior.
Books and Reports: Studies on occupational health, employee well-being, and modern workplace challenges.

Government and Organizational Reports: Statistics on workplace stress, mental health trends, and workforce
surveys.

Online Databases and Repositories: Reliable sources such as PubMed, Google Scholar, and industry reports.
Design of the Study

The study will use a descriptive research design to examine the relationship between workplace stressors and employee
mental health in the modern era. It will involve collecting both primary data (through questionnaires, interviews, and
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surveys) and secondary data (from journals, reports, and online databases). The design focuses on identifying key stress
factors, assessing their impact on mental well-being, and analyzing patterns to provide actionable insights for improving
workplace mental health.

Sample Profile

Employees from various sectors such as IT, healthcare, education, and corporate offices, including both male and female
workers aged between 22 and 50 years, with varying levels of work experience.

Sample Size

132 employees will be selected using convenient and random sampling methods to ensure diverse representation across
industries and job roles.

Tools and Techniques

Tools:

Structured questionnaires to assess stress levels and mental health. Interviews for qualitative insights on employee
experiences.
Techniques:

Survey method to gather quantitative data from employees. Descriptive analysis to summarize responses and identify
trends.
Correlation analysis to examine relationships between workplace stressors and mental health

outcomes.

Limitations of the Study
» The study focuses on a limited number of employees, which may not represent all industries or regions.

» Data is primarily self-reported, which may lead to subjective responses or bias. Time constraints may restrict the
depth of interviews and analysis.

» Rapid changes in workplace dynamics may affect the applicability of findings over time.

» Some employees may be reluctant to share honest opinions about mental health due to stigma.

Data Analysis and Interpretation

The collected data was analyzed to understand the relationship between workplace stressors and employee mental health.
Quantitative analysis of questionnaires showed that high workload, long working hours, and poor work-life balance
were the most commonly reported stressors. Employees experiencing these stressors reported higher levels of anxiety,
fatigue, and burnout. Qualitative insights from interviews revealed that lack of organizational support and unclear job
roles intensified mental strain. The analysis indicates a strong correlation between workplace stressors and reduced
mental well-being, highlighting the need for supportive policies and stress management initiatives in modern
workplaces.
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Findings

The findings of the study indicate a strong and positive relationship between workplace stress and adverse psychological
health outcomes among employees in corporate working environments. Employees experiencing high levels of stress
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due to excessive workload, strict deadlines, role ambiguity, job insecurity, and interpersonal conflicts were more likely
to report symptoms such as anxiety, emotional exhaustion, irritability, reduced concentration, and decreased job
satisfaction. The study also found that prolonged exposure to stress significantly contributes to burnout and lowers
overall morale and productivity. Furthermore, inadequate organizational support, lack of communication, and limited
work—life balance were identified as major factors intensifying psychological strain. However, employees who received
supportive supervision, flexible work arrangements, and access to stress management resources demonstrated better
psychological resilience and higher engagement levels. Overall, the findings highlight the critical need for corporate
organizations to prioritize mental health initiatives and create healthier work environments to ensure both employee
well-being and sustained organizational performance.

Conclusion

In conclusion, the study confirms that workplace stress has a significant impact on the psychological health of
employees in modern corporate environments. The increasing demands of competitive business settings, rapid
technological changes, and high performance expectations contribute to elevated stress levels that can negatively affect
employees’ mental well-being, job satisfaction, and overall productivity. When stress is prolonged and poorly managed,
it leads to psychological issues such as anxiety, burnout, emotional exhaustion, and reduced organizational commitment.
However, the study also emphasizes that supportive leadership, effective communication, employee assistance
programs, flexible work policies, and a positive organizational culture can significantly reduce stress and promote
psychological resilience. Therefore, it is essential for corporate organizations to recognize workplace stress as a critical
issue and implement proactive measures to safeguard employee mental health, ensuring sustainable growth and long-
term organizational success.
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