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ABSTRACT

The rapid growth of digital technology has transformed the recruitment and hiring process across industries. Online hiring
portals have become one of the most preferred methods for recruiters and job seekers to connect efficiently. This journal
focuses on analyzing the effectiveness of two major online hiring platforms, Naukri and LinkedIn, in the recruitment
process. The study examines how these platforms assist organizations in identifying suitable candidates and how they help
job seekers secure employment opportunities. The journal discusses the advantages, limitations, features, and impact of
online hiring portals on modern recruitment practices.

The study also explores employer satisfaction, candidate experience, accessibility, communication efficiency, cost
effectiveness, and time-saving capabilities of these portals. Data collected from users and recruiters reveal that online hiring
portals significantly reduce recruitment time, improve talent acquisition, and provide wider access to employment
opportunities. However, challenges such as fake profiles, data privacy concerns, and high competition among candidates
still exist.

The findings indicate that LinkedlIn is highly effective for professional networking and corporate recruitment, while Naukri
remains one of the most preferred platforms for mass hiring and job searches in India. The journal concludes that online
hiring portals play a critical role in modern recruitment and are expected to evolve further with artificial intelligence,
automation, and advanced analytics.

Keywords: Online Hiring Portals, Recruitment, Naukri, LinkedIn, Digital Recruitment, Human Resource Management,
Job Portals.

INTRODUCTION

Recruitment is one of the most important functions of Human Resource Management. Traditionally, recruitment was
conducted through newspaper advertisements, employment exchanges, and recruitment agencies. However, the
advancement of internet technology has completely transformed the hiring process. Online hiring portals have become a
modern and efficient method of connecting employers with potential candidates.
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Online hiring portals are websites or digital platforms that allow employers to post job vacancies and candidates to apply
for jobs electronically. These platforms provide quick access to employment opportunities across industries, locations, and
experience levels. Employers can screen resumes, conduct initial communication, and shortlist candidates through online
systems.

Among the various hiring platforms available today, Naukri and LinkedIn are two of the most widely used recruitment
portals. Naukri is one of India’s leading job portals known for large-scale recruitment, while LinkedIn is a professional
networking platform widely used for corporate hiring and professional branding.

The increasing dependency on digital recruitment systems has made online hiring portals an essential part of modern
business organizations. Companies now prefer online recruitment because it reduces recruitment costs, saves time, and
allows access to a larger pool of candidates.

Need for the Study

The study is necessary to understand the effectiveness of online hiring portals in the recruitment process. With increasing
digitalization, organizations need to evaluate whether these platforms provide quality candidates, faster recruitment, and
better hiring outcomes.

The study also helps identify the advantages and challenges faced by recruiters and job seekers while using online hiring
portals. Understanding user satisfaction and recruitment efficiency can help organizations improve their hiring strategies.

Objectives of the Study

To study the concept of online hiring portals.

To analyze the effectiveness of Naukri and LinkedIn in recruitment.

To identify the benefits of online recruitment for employers and job seekers.

To examine the challenges associated with online hiring portals.

To compare Naukri and LinkedIn based on features and recruitment effectiveness.

AN e

To provide suggestions for improving online recruitment systems

Scope of the Study

The study focuses on the effectiveness of Naukri and LinkedIn in the recruitment process. It includes aspects such as
candidate reach, recruitment speed, communication efficiency, employer satisfaction, and job seeker experience.

The study is limited to online recruitment platforms and does not include traditional recruitment methods such as campus
recruitment, newspaper advertisements, or employment agencies.

REVIEW OF LITERATURE

According to various HR studies, online recruitment reduces hiring time significantly compared to traditional recruitment
methods. Organizations can reach thousands of candidates instantly through online portals.

Research on LinkedIn shows that professional networking improves employer branding and candidate engagement.
Recruiters can verify candidate profiles through endorsements, recommendations, and professional activity.

Studies on Naukri indicate that it is one of the most preferred job portals in India because of its extensive resume database
and accessibility for job seekers from different educational backgrounds.

Researchers found that online hiring portals improve recruitment efficiency but may also lead to challenges such as fake
profiles, spam applications, and information overload.
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Several studies conclude that artificial intelligence and automation are improving online recruitment through resume
screening, candidate matching, and predictive hiring analytics.

The literature review suggests that online hiring portals are effective recruitment tools, but continuous technological
improvements are required to enhance user experience and recruitment quality.

DATA ANALYSIS AND INTERPRETATION

Awareness About Online Hiring Portals

Response Percentage

Yes 90%

No 10%
Interpretation

Most respondents are aware of online hiring portals.

Preferred Hiring Portal

Portal Percentage

Naukri 45%

Linkedin 40%
Interpretation

Naukri is the most preferred portal among respondents.

User Satisfaction Level

Satisfaction Level Percentage
Highly Satistied 35%
0
Satisfied 45%
Neutral 15%
Interpretation

Most users are satisfied with online hiring portals.
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Comparison Between Naukri and LinkedIn

Basis Naukri LinkedIn

Primary Purpose Job Search Professional Networking & Recruitment
User Base Mainly Indian Users Global Users

Networking Limited Strong Networking Features
Recruitment Style |[Resume-Based Profile & Skill-Based

Suitable For Freshers & Experienced Candidates|[Professionals & Executives

Job Alerts Available Available

Research Methodology

Research Design

This study employs a descriptive and analytical research design utilizing a mixed-methods approach. Quantifiable metrics
regarding platform effectiveness were gathered via structured survey questionnaires, while qualitative insights concerning
recruitment bottlenecks and algorithmic matching behavior were derived through thematic documentation analysis.

Data Collection Sources

e Primary Data: Primary insights were compiled using two distinct structured questionnaires targeted at two separate
segments: Corporate HR/Recruitment professionals and active/passive Job Seekers. The questionnaires were built on a 5-
point Likert Scale (ranging from 1 = Strongly Disagree to 5 = Strongly Agree) to measure perceptions of usability,
credibility, information quality, and conversion efficiency.

¢ Secondary Data: Contextual foundations, historical benchmarks, and mathematical models were extracted from peer-
reviewed journals, human resource conclave reports, white papers from the Society for Human Resource Management
(SHRM), and past academic publications.

SUGGESTIONS

Online hiring portals have become an essential part of modern recruitment systems. Although these portals provide several
advantages, there are still areas where improvements can be made to enhance user experience, security, and recruitment
quality. The following suggestions are provided based on the findings of the study.

1. Improvement in Verification Systems

One of the major issues identified during the study is the presence of fake job postings and fraudulent recruiters. Online
hiring portals should introduce stronger verification methods for companies and recruiters before allowing them to post job
vacancies.

Verification through official company registration documents, email authentication, and employer identification systems
can reduce fake job advertisements and improve trust among users.
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2. Strengthening Data Security

Online recruitment platforms store important personal information such as resumes, phone numbers, educational
qualifications, and work experience. Therefore, strong cybersecurity measures should be implemented to protect user data.

Recruitment portals should use advanced encryption technologies and multi-factor authentication systems to prevent
unauthorized access and data theft.

3. Providing Better Customer Support

Many users face difficulties while using online hiring portals due to technical problems, spam calls, and fake job
notifications. To solve these issues, portals should improve customer support services.

Dedicated support teams, chat assistance, and quick complaint resolution systems can increase user satisfaction and
confidence.

4. Enhancing User Awareness

Job seekers should be educated about safe online recruitment practices. Awareness programs and guidance materials should
be provided regarding:

Identifying fake job offers.

Protecting personal information.

Avoiding fraudulent recruiters.

Updating professional profiles regularly.

This will help users use online hiring portals more effectively and safely.
5. Improving Artificial Intelligence Features

Modern recruitment platforms use Artificial Intelligence (Al) for candidate matching and resume screening. These systems
should be improved to provide more accurate recommendations based on candidate qualifications, skills, and interests.

Better Al systems can help recruiters identify suitable candidates quickly and improve recruitment efficiency.
6. Increasing Transparency in Recruitment

Online hiring portals should ensure transparency in job postings. Important details such as salary, job role, work location,
and required qualifications should be clearly mentioned in every job advertisement.

This helps candidates make informed decisions and reduces confusion during the recruitment process.
7. Skill Development and Training Opportunities

Recruitment portals should collaborate with educational institutions and training platforms to provide skill development
courses for job seekers.

Features such as online certification programs, interview preparation sessions, and resume-building workshops can improve
employability among candidates.

8. Regular Profile Updates by Users

Job seekers should regularly update their resumes, educational qualifications, certifications, and work experience to increase
visibility among recruiters.

Updated profiles improve the chances of receiving relevant job opportunities and interview calls.
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9. Mobile-Friendly Recruitment Services

As smartphone usage is increasing rapidly, online hiring portals should continue improving mobile applications and mobile-
friendly interfaces.

Easy navigation, instant notifications, and quick application systems can improve user engagement and accessibility.

10. Reducing Spam Notifications

Many users receive irrelevant job notifications and spam calls from recruiters. Online hiring portals should improve filtering
systems to provide relevant job recommendations based on user preferences and qualifications.

Future Technical Developments

The next evolution of e-recruitment will be shaped by the deeper integration of artificial intelligence and automated
verification technologies. Sourcing platforms are increasingly adopting conversational Al screeners, predictive talent
analytics to gauge candidate openness to transitions, and programmatic ad targeting.

Additionally, the adoption of cryptographic credential verification and decentralized professional histories will help address
persistent challenges around profile authenticity, reducing time-to-hire and enhancing mid-funnel screening accuracy across
all recruitment platforms.

CONCLUSION

Online hiring portals have transformed the recruitment process by making hiring faster, easier, and more efficient. Naukri
and LinkedIn play an important role in connecting employers and job seekers.

The study concludes that online recruitment systems are highly beneficial for organizations and candidates because they
save time, reduce costs, and improve communication. Although some challenges such as fake job advertisements exist,
online hiring portals continue to be effective recruitment tools.
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