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Abstract

HR Analytics plays an important role in improving employee performance and organizational effectiveness. It helps
organizations make better decisions using employee-related data. The study focuses on the role of HR Analytics in
productivity, employee retention, training and workforce planning. Primary data were collected through questionnaires
and secondary data from journals and websites. The study found that HR Analytics improves employee productivity,
decision making and organizational growth. Organizations using HR Analytics can achieve better employee satisfaction
and long-term success.
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1. Introduction

In today’s competitive business environment, organizations focus on improving employee productivity and organizational
performance. Traditional HR practices mainly depended on manual records and assumptions. However, modern
organizations use HR Analytics for data-driven decision making.

HR Analytics is the process of collecting and analyzing employee data to improve HR decisions and organizational
performance. It helps organizations understand employee behavior, performance, training needs and retention strategies.
HR Analytics also supports recruitment, promotions and workforce planning.

The importance of HR Analytics has increased due to digital transformation and hybrid work culture. Organizations use
HR Analytics to improve productivity, employee engagement and overall organizational effectiveness.

2. Review of Literature

Several researchers explained the importance of HR Analytics in organizations.

o John Smith (2018) stated that HR Analytics improves employee productivity and reduces performance gaps.
¢ David Brown (2019) explained that predictive analytics helps reduce employee turnover.

o Priya Sharma (2020) found that HR Analytics improves employee engagement and job satisfaction.

¢ Michael Johnson (2021) highlighted that HR Analytics supports effective recruitment and selection.

e Anjali Verma (2022) stated that HR Analytics helps identify employee skill gaps and training needs.
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The literature review shows that HR Analytics positively influences employee performance and organizational growth.
3. Objectives of the Study

1. To understand the concept of HR Analytics.

2. To examine the role of HR Analytics in employee performance.

3. To analyze the impact of HR Analytics on organizational effectiveness.
4. To study the role of HR Analytics in decision making.

5. To identify challenges in implementing HR Analytics.

4. Research Methodology

The study uses a descriptive research design.

Sources of Data

e Primary Data: Structured questionnaires collected from employees.

e Secondary Data: Journals, books and websites related to HR Analytics.
Sampling Technique

Convenience sampling method was used.

Sample Size

The study was conducted among 100 employees.

Tools Used

e Percentage Analysis

o Tables and Charts

e Descriptive Analysis

e Microsoft Excel

5. Data Analysis and Interpretation

The study analyzed employee opinions regarding HR Analytics.

e 42% of employees are aware of HR Analytics.

e 55% agreed that HR Analytics improves decision making.

e 60% stated that HR Analytics increases employee productivity.

e 62% believed HR Analytics improves organizational performance.

e 58% agreed that HR Analytics helps identify training needs.

e 57% believed HR Analytics reduces employee turnover.

The study also identified barriers such as lack of awareness, privacy concerns and shortage of skilled professionals.

© Author(s). This work is peer-reviewed, openly published, and permanently archived
This article is openly accessible and reusable with proper attribution.
https://ijsmt.org/ , Email: editor@ijsmt.org 2



https://ijsmt.org/
mailto:editor@ijsmt.org

Volume 02 Issue 05 May-2026 | ISSN: 3108-1762 (Online) | Impact Factor: 3.8
Ny An International, Peer-Reviewed, Open Access Scholarly Journal Indexed in recognized academic databases

fjﬂ International Journal of Science, Strategic Management and Technology opEns AccEss
L]

6. Findings of the Study

e HR Analytics improves employee productivity and efficiency.

o It supports effective managerial decision making.

¢ HR Analytics enhances organizational performance.

¢ Employee retention improves through predictive analytics.

¢ HR Analytics helps identify training and development needs.

o Lack of technical knowledge is a major challenge.

7. Suggestions

1. Organizations should conduct HR Analytics awareness programs.
2. HR professionals should receive training in analytical tools.

3. Companies should invest in advanced HR technologies.

4. Organizations must ensure employee data privacy and security.

5. Predictive analytics should be used for employee retention strategies.
8. Conclusion

The study concludes that HR Analytics has become an essential tool in modern Human Resource Management. It helps
organizations improve employee productivity, workforce planning and organizational performance through data-driven
decisions.

HR Analytics also supports better recruitment, training and employee engagement. Although organizations face challenges
such as lack of awareness and technical skills, proper training and technology investment can improve implementation.

Finally, HR Analytics is not only a technological tool but also a strategic approach for achieving sustainable organizational
growth.
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